NAiM

Technical Notification:

Naim Streaming Products Update PC - Version 4.3
Version 4.3 includes DSD compatibility and HLS support.

IMPORTANT — PLEASE READ

After upgrading to 4.3 do not attempt to downgrade to a previous version.

Introduction

This document provides information and instruction on updating your Naim
streaming product’s operating firmware to Version 4.3 using the Windows
Updater.

Technical Note: If you have a SuperUniti, ND5XS or NDX with a DSP bootloader v1.0.6 or v1.1.0
then the DSP bootloader will be updated automatically. The DSP bootloader is required to be
updated to be able to support new features.

Update Requirements

A PC running Microsoft Windows XP, Vista, 7, 8, 8.1 or 10, with either a 9-pin RS232
port or USB port - see bottom of page. If using a laptop, ensure that it is
connected to mains power throughout the update. The streamer to be updated
must be switched on, working correctly and connected to the Internet and an
RS232 (or USB) port on your PC throughout the update.

Download the appropriate update firmware from:
https://www.naimaudio.com/sites/default/files/products/downloads/files/Naim-
Streaming-Products-Update--Version-4.3-PC.zip

Connection Types

NaimUniti, UnitiQute, NDX
These products feature a 9-pin RS232 port. Connection requires either:

-A 9-pin to 9-pin RS232 cable to connect directly to the RS232 port on the PC (if present).

Or

-A 9-pin RS232 to USB adaptor combined with an FTD/ or Prolific driver — examples can be found
below:

For the most up to date FTDI drivers, follow the below link:
http://www.ftdichip.com/Drivers/VCP.htm

For the most up to date Prolific drivers, follow the below link:
http://www.prolific.com.tw/us/showproduct.aspx?p_id=225&pcid=41

SuperUniti, ND5 XS, NaimUniti 2, NAC-N 172-XS, NDS, UnitiQute2, UnitiLite
Requires USB to USB Mini-B cable. Driver link below:
http://www.silabs.com/products/mcu/Pages/USBtoUARTBridgeVCPDrivers.aspx

- RS232 - USB - USB Mini-B



https://www.naimaudio.com/sites/default/files/products/downloads/files/Naim-Streaming-Products-Update--Version-4.3-PC.zip
https://www.naimaudio.com/sites/default/files/products/downloads/files/Naim-Streaming-Products-Update--Version-4.3-PC.zip
http://www.ftdichip.com/Drivers/VCP.htm
http://www.prolific.com.tw/us/showproduct.aspx?p_id=225&pcid=41
http://www.silabs.com/products/mcu/Pages/USBtoUARTBridgeVCPDrivers.aspx

Important Note
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Please ensure that your PC does not enter sleep mode during the update.

To adjust the sleep mode options on your computer you will need to go to the

Control Panel and select Power Options.

» Control Panel » All Control Panel tems »

~ | é2 || Search Controt Panei )

Adjust your computer's settings

¥ Action Center

B Color Management

¥ Deskiop Gadgets

@ Ease of Access Center

& Getting Started

[£] Java @2-bit)

&8 Network and Sharing Center
B personalization

@ QuickTime (32-bit)

# Sound

18 System

&, Windows Anytime Upgrade
& Windows Update

& Administrative Tools
Credential Manager
&3 Device Manager

Flash Player (32-bit)
& HomeGroup

@ Keyboard

O Notification Area Icons
Phone and Modem
i Recovery

& Speech Recognition
| Taskbar and Start Menu
B Windows CardSpace

(=g AutoPlay

5 Date and Time

%5 Devices and Printers

Folder Options

&2 Indexing Options

Location and Other Sensors
& Parental Controls

B Power Options

View by: Smallicons ¥

W Backup and Restore

@ Default Programs

B Display

JA Fonts

Internet Options

& Mouse

M Performance Information and Tools

Programs and Features

& Regl o Options
Conserve energy o maximize

performance by choosing how your
[# Tro{ computer manages power.

8 Windows Defender

§ RemoteApp and Desktop Connections

Sync Center

User Accounts

o Windows Firewall

On the next window select ‘Change when the computer sleeps”.

(SR

m > 9 <« All Control Panel Items » Power Options - | | Search Control Panel

Control Panel Home

Require a password on wakeup

Choose what the power
buttons do

Create a power plan

[ Choose when to turn off the
display

W Change when the computer
sleeps

See also
Personalization

User Accounts

Select a power plan

Power plans can help you maximize your computer's performance or conserve
energy. Make a plan active by selecting it, or choose a plan and customize it by

changing its power settings. Tell me more about power

Preferred plans
Balanced (recommended)

lans

Change plan settings

Automatically balances performance with energy consumption on

capable hardware.

() Power saver

Change plan settings

Saves energy by reducing your computer's performance where possible.

Show additional plans
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Using the dropdown menu for ‘Put the computer to sleep.” select Never.

(e

- )|

Change settings for the plan: Balanced

Choose the sleep and display settings that you want your computer
to use,

Turn off the display: [1{} minutes T]

W Put the computer to sleep: iMeue; vl

1 minute
2 minutes
3 minutes
5 minutes

Change advanced power settings

Restore default settings for this ple 10 m?nutes
15 minutes

20 minutes
25 minutes 1
- 30 minutes D
45 minutes
1 hour
2 hours
3 hours

4 hours
5 hours

Never |

Press the ‘Save Changes’ icon to confirm the changes.
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Streamer Updater Install

Extract and open NaimStreamerUpdater_4.3.0_R10120_Setup.exe

(You may need click Yes on the User Account Control dialog on
Vista/Wins7/Wins8)

Select the desired language and select OK.

Select Setup Language ﬁ
Select the language to use during the
installation:
|Engiish -
oK ] [ Cancel ]

At the Welcome window, please read the information then press Next to continue.

)

Welcome to the Streamer
Updater Setup Wizard

o Setup - Streamer Updater

This will install Naim Streamer Updater 4.1, 3(10120) on your
computer,

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mext = ][ Cancel




Read and accept the licence agreement, then press Next to continue.

© Setup - Streamer U

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

EMD USER LICENCE AGREEMENT Iil
PLEASE READ CAREFULLY: THE USE OF THE SOFTWARE I5 SUBJECT TO
THE TERMS AND CONDITIONS THAT FOLLOW ("AGREEMENT"), UNLESS
THE SOFTWARE IS SUBJECT TO A SEPARATE LICENCE AGREEMENT
BETWEEN YOU AND MAIM AUDIO OR ITS SUPPLIERS. BY

DOWNLOADING, INSTALLING, COPYING, ACCESSING, OR USING THE
SOFTWARE, OR BY CHOOSING THE "I ACCERPT” OPTION LOCATED OM

OR ADJACENT TO THE SCREEN WHERE THIS AGREEMENT MAY BE
DISPLAYED, YOU AGREE TO THE TERMS OF THIS AGREEMENT, ANY
APPLICABLE WARRANTY STATEMENT AND THE TERMS AND i

(@) I accept the agreement

() I do not accept the agreement

Select the desired installation directory and press Next to continue.

€ Setup - Streamer Update

Select Destination Location
Where should Streamer Updater be installed?

l Setup will install Streamer Updater into the following folder.

To continue, didk Next. If you would like to select a different folder, didk Browse.

C:\Program Files (x86)Maim\Streamer Updater Erowse...

At least 412.7 MB of free disk space is required.

< Badk ][ Next > ][ Cancel
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Select the languages you wish to install and press Next to continue.

K. Setup - Streamer Update

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Mext when you are ready to continue,

[FuII installation

- || Deutsch
- || Espariol

Francais

- [V Ttaliano

- [ EF=R O (Korean)

. [¥] Nederlands

- || pycosmi (Russian)

- [V E{FEET (Simplified Chinese)

Current selection requires at least 419.8 MB of disk space.

<Back || Next>

Select the Start Menu folder and press Next to continue.

K- Setup - Streamer Update

Select Start Menu Folder
Where should Setup place the program's shortcuts?

i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dids Next. If you would like to select a different folder, dick Browse,

m Browse...
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Leave the checkbox setting, press Next to continue.

|| Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Streamer
Updater, then didk Next.

Additional icons:

Create a desktop icon

<Back || mext> | [ cancel

Check the installation settings then select Install to start the installation.

P ™

| Ready to Install
Setup is now ready to begin installing Streamer Updater an your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: -
C:VProgram Files {x86)\Naim\Streamer Updater

Setup type:
Full installation

Selected components:
Main Files
Additional Languages
Deutsch
Espariol
Francais
Ttaliano o
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When the program has installed, click Finish to launch the upgrader.

| L= | —,—

o Setup - Streamer Updater J [ ———

Completing the Streamer Updater
Setup Wizard

Setup has finished instaling Streamer Updater on your
computer. The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

Launch Streamer Updater




Running the Upgrade
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DO NOT SWITCH OFF THE UNIT OR ABORT THE UPDATE UNTIL IT HAS

FINISHED

At the Welcome page, read through the information carefully and select Next to
continue. Please ensure that the product is connected to the same network as your

PC via a wired connection.

If using a wireless connection, find and make a note of your products IP address. This is found by
selecting List > Factory Settings > System Status > IP.

MNaim Streamer Updater 4.03.000

(=] ]

Welcome

This application allows the Uniti and ND streamer
range of products to be firmware updated.

To update the product it must be attached to your
computer using either its USE or its RS232 port. If the
product has a USE mini-B port at the rear as shown in
the picture, then connect that to your computer.
Otherwise, connect using the RS232 port.

The product must also be connected to the same
network as your computer using a wired connection.

If using this updater within a virtual machine
environment (for example "Parallels for MAC™) please
ensure that your netwarking is set to "hridged

mode” (refer to your virtual machine environment's
help guide for details).

Press Mext to continue.

Select, using the drop down menu, the Com/RS232 port required.

Turn on the unit and press Next within 60 seconds to continue.

r

Maim Streamer Updater 4.03.000

= = )

Network ‘

=

[ =]

Connection Check

Ensure system is connected as shown in the picture.
If using the USE port you may need to install drivers.

Select serial port to use:
COM3

Then:
- Switch product off then on

- Click Next

< Back

Il
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Once the Unit has been discovered, Select, from the drop down menu, the required

version and click Update to begin.

Maim Streamer Updater 4.03.003

Update Options
Preduct mede! detected and address resolved

Product Model: NDX IME
Network Address:  10.15.0.19

Current Version: 410

version to use:

(=@ =]

There is more than one version available for this product. Flease select below the

[4.3.0(10816) Westem Europe

Click the Update button to start the update to this version.

[ <Back

Update

DO NOT SWITCH OFF THE UNIT OR ABORT THE UPDATE UNTIL IT

HAS FINISHED

The Streamer Updater will update the ARM. The front panel will say ‘Firmware
Upgrade’ Once complete the product will reboot and continue with the update.

Maim Streamer Updater 403,003
Updating ARM code

ARM firmware being written to the unit

Entering reprogramming mode: Success

Uploading new firmware: 6%

Restarting product: Pending
Stats:

Lines sent: 692

Retries: 0

(=] & =
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If the device is a SuperUniti/ND5 XS/NDX with DSP bootloader v1.0.6 or v1.1.0 the
Streamer Updater will update the DSP Bootloader. The front panel will say ‘DSP
Update’. Once complete the product will reboot and continue with the update.

Naim Streamer Updater 4.03.003 | = = || =]

Updating DSP bootloader
DSP bootloader being written to the unit

Entering reprogramming mode: Success

Uploading new bootloader: 4%

Restarting product: Pending
Stats:

Lines sent: 70

Retries: 0

If the device is a SuperUniti/ND5XS/NDX/NDS/NACN-272, the Streamer Updater
will update DSP app. The front panel will say ‘DSPDAC update’. Once complete the
product will reboot and continue with the update.

Naim Streamer Updater 4.03.003 EI = @

Updating DSP code
D5P firmware being written to the unit

Entering reprogramming mode: Success

Uploading new firmware: 2%

Restarting product: Pending
Stats:

Lines sent: 115

Retries: 0
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The Streamer Updater will update the Streaming code. The front panel will say
‘Streamer Update’.

Naim Streamer Updater 4.03.003 EI = IEI

Updating Streamer code

Streamer firmware being written to the unit

Entering reprogramming mode: Success
Uploading new firmware: 43%
Restarting product: Pending

Sending firmware file to the product. ..

Once complete the product will show ‘resetting streamer’ and reboot to the last
input used.

Maim Streamer Updater 4.03.000 |.5|_Ii:—hj

Success

The product has now updated successfully.

Check basic functionality of the unit and then re-install
it into the system.

If during the update the discovery fails, read the updater messages regarding the
problem found.

If in doubt, please call Naim Customer Service on +44 (0) 1722 426600.



