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SAFETY INSTRUCTIONS
Do not under any circumstances allow 
anyone to modify your Naimnet equipment 
without first checking with the factory, your 
retailer, or your distributor. Unauthorised 
modifications will invalidate your guarantee.

Equipment must not be exposed to dripping 
or splashing and no objects filled with liquid, 
such as vases, should be placed on the 
equipment.

For your own safety do not under any 
circumstances open Naimnet equipment 
without first disconnecting it from the mains.

Warning: an apparatus with CLASS I 
construction shall be connected to a mains 
socket outlet with a protective earthing 
connection.

Where the mains plug or an appliance 
coupler is used as the disconnect device, 
the disconnect device shall remain readily 
operable. To disconnect the equipment from 
the mains remove the mains plug from the 
mains outlet.

The following label is attached to all mains 
powered equipment:

w A R N I N G
THIS APPARATUS  

MUST bE EARTHED

Note
To the fullest extent permitted by applicable 
law, Naim Audio Ltd. disclaims all liability for 
any loss or damages whether real, incidental 
or consequential that arise from using this 
product. Naim Audio Limited, its agents and 
representatives, cannot be held responsible 
for the loss of any data or content from a 
Naim/NaimNet server, however caused.
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Introduction

This manual includes statutory safety warnings, 
generic installation information, commercial 
acknowledgements and statutory declarations 
for all Naimnet products. Please read this 
manual before installing or using your music 
server.

Installation and operational instructions can be 
found in each product’s Reference Manual or 
installation notes in electronic form on the CD 
included with the product, or via download 
from 
www.naimnet.com. A Quick Start Guide is also 
included with some products.
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Generic Information

1 Connections

It is important for both safety and 
performance that any standard cables 
supplied are not modified.

1.1 Analogue Audio Interconnect Cables

If options are available with your equipment 
and installation, DIN interconnect sockets 
should be used in preference to Phono 
sockets. One end of Naimnet interconnect 
cable is marked with a band to establish its 
correct orientation. The band denotes the end 
that connects to the signal source.

Audio interconnect plugs and sockets should 
be kept clean and free from corrosion. The 
easiest way to clean them is to switch off the 
equipment, pull the plugs out of their sockets, 
and push them back in again. Contact 
cleaners and “enhancers” should not be used 
as the film they deposit may degrade the 
sound.

2 Mains Power

where fused plugs are used 13 amp 
fuses should be fitted. Fuses of a lower 
rating will fail after a period of use. Do 
not wire voltage dependent resistors 
or noise suppressors into mains plugs. 
They degrade the mains supply and the 
sound.

2.1 Mains Plug wiring

In some territories a mains plug may need to 
be fitted to the supplied mains lead. As the 
colours of the wires in the mains lead may 
not correspond with the coloured markings 
identifying the terminals in the plug proceed 
as follows:

The wire coloured GREEN-AND-YELLOw must 
be connected to the terminal in the plug 

marked by the letter E or by the safety earth 

symbol or coloured GREEN or GREEN and 

YELLOw.

The wire coloured bLUE must be connected to 
the terminal in the plug marked with the letter 

N or coloured bLACK.

The wire coloured bROwN must be connected 
to the terminal in the plug marked with the 

letter L or coloured RED.

2.2 Equipment Fuses

Naimnet equipment is fitted with a mains fuse 
on the rear panel adjacent to the mains input 
socket. Replace it if necessary only with the 
spare fuse supplied or with an identical fuse. 
Repeated failure of the fuse points to a fault 
that should be investigated by your retailer or 
Naimnet.

2.3 Non-rewirable Mains Plugs 

If a non-rewirable plug is cut from a mains 
lead (for whatever purpose) the plug MUST be 
disposed of in a way to render it totally useless. 
Considerable shock hazard exists if the cut-off 
plug is inserted into a mains outlet.

2.4 Mains Cables

Use the mains leads and plugs supplied or the 
Naim Power-Line mains cable only.

3 General Instal lat ion

Naimnet equipment is designed to offer 
the finest performance possible avoiding 
compromise wherever practical. This 
can lead to circumstances that may be 
unfamiliar. The notes that follow contain 
advice specifically related to Naimnet 
equipment as well as more general 
warnings about the use of domestic 
audio products. Please read them 
carefully.

3.1 Siting The Equipment

In order to reduce the risk of hum audible from 
the loudspeakers, power supplies and power 
amplifiers should be located a reasonable 
distance away from other equipment.

Some Naimnet equipment is extremely heavy. 
Check the weight of the equipment prior to 
lifting it and if necessary use more than one 
person so that it can be moved safely. Ensure 
that the equipment rack or table can easily 
support the weight and is stable.
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Generic Information
3.2 Switching On

Source components and power supplies should 
be switched on before power amplifiers. 
Always switch amplifiers off and wait a minute 
before connecting or disconnecting any leads. 
Always use the power switch on the product 
rather than a mains outlet switch.

A “thump” may be heard from the 
loudspeakers as power amplifiers are 
switched on. This is normal, will not cause any 
loudspeaker damage or point to any fault or 
problem. A mild “pop” may also be heard 
shortly after equipment is switched off.

3.3 Running In

Naimnet equipment may take some time 
to run-in before it performs at its best. The 
duration varies, but under some conditions 
the sound may continue to improve for up 
to a month. Better and more consistent 
performance will be achieved if the system 
is left switched on for long periods. It is worth 
remembering however that equipment left 
connected to the mains can be damaged by 
lightning.

3.4 Radio Interference

In some circumstances, depending on where 
you live and the earthing arrangements in your 
home, you may experience radio frequency 
interference. Controls on broadcasting in 
some territories allow very high levels of radio 
frequency radiation and both the choice and 
exact siting of equipment may be critical. 
Susceptibility to radio frequency interference 
is related to the wide internal bandwidth 
necessary for high sound quality.

3.5 Lightning Precautions

A Naimnet system can be damaged by 
lightning and should be turned off and 
disconnected from the mains when there is 
risk of lightning. For complete protection all 
mains plugs and any aerial cables should be 
disconnected when not in use.

3.6 Problems?

Consumer protection varies from country to 
country. In most territories a retailer must be 
prepared to take back any equipment sold 

if it cannot be made to work satisfactorily. A 
problem may be due to a fault in the system or 
its installation so it is essential to make full use 
of a dealer’s diagnostic skills. Please contact 
your local distributor, or Naimnet directly, if any 
difficulties cannot be resolved.

Some Naimnet equipment is made in special 
versions for different territories and this makes 
it impracticable to arrange international 
guarantees. Please establish the local 
guarantee arrangements with your retailer. 
Contact Naimnet directly for help and advice 
if necessary.

3.7 Service and Updates

It is essential that repairs and updates are 
only carried out by an authorised Naimnet 
distributor or retailer or at the Naimnet factory. 
Many components are custom made, tested 
or matched and appropriate replacements 
are often unobtainable from other sources.

Direct contact to Naimnet for service or 
update information should be made initially 
through Customer Services:

Tel:  +44 (0)1722 426600 

Email: info@naimnet.com

Please quote the product serial number in all 
correspondence.
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Declarat ion of Conformity

4. Declarat ion of Conformity
Manufacturer  Naim Audio Limited, Southampton Road, Salisbury, England, SP1 2LN
Products NS01, NS02, NS03, NNP01, NNP02, NNP02-DC, NNT01, NNT01-RS232, NNT02
Safety  EN 60065 - Audio video and similar electronic apparatus. Safety requirements.
EMC  EN 55013 - Sound and television broadcast receivers and associated equipment. 

EN55020 - Electromagnetic immunity of broadcast receivers and associated equipment. 
EN 61000-3-2 - Limits for harmonic current emissions. 
EN 61000-4-2 - Testing and measurement. Electrostatic discharge immunity.

Note 
This equipment has been tested and found to comply with the relevant EMC and Safety Standards, and, 
where applicable, also complies with the limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning off and 
on, the user is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and the receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
• Consult your Naimnet retailer or an experienced radio/TV technician for help.
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End User L Icence Agreements

5. End User L icence Agreements

5.1 DigiFi End User License Agreement

USE OF THIS PRODUCT IMPLIES ACCEPTANCE OF 
THE TERMS BELOW.

This product contains technology from DigiFi 
LIMITED of London, United Kingdom (“DigiFi”). 
The technology from DigiFi LIMITED (the “DigiFi 
Embedded Software”) enables this product 
to rip, encode, store, manage and control 
digital music from compact discs owned by 
the user.  This digital music is stored in the 
DigiFi Database (the “DigiFi Database”). The 
software specified in this Licensing Agreement 
is and will be the sole property of DigiFi 
LIMITED. It is subject to copyright and as such 
is protected to the fullest extent allowable by 
law.

You agree that you will use the DigiFi 
Embedded Software for your own personal 
use only and that if this product is used in an 
environment where there is a risk of public 
broadcast of music or images stored thereon, 
that you are properly licensed to do so.

You agree that you will access the DigiFi 
Database only by means of the standard end 
user functions and features of this product.

You agree not to assign, copy, transfer or 
transmit the DigiFi Embedded Software to any 
third party.

You agree not to use or exploit the DigiFi 
Embedded Software, the DigiFi Database or 
any DigiFi component except as expressly 
permitted herein. You may not use the 
software in any way which threatens or violates 
the owner’s copyright. That includes making 
copies, reproducing, modifying, decompiling, 

reverse engineering, disassembling or making 
derivative products of the software or 
decoding it in any other way.

You agree not to use DigiFi Embedded 
Software for unauthorized duplication of CDs 
or any other works protected by copyright. 
No license to infringe copyright is granted by 
using DigiFi Embedded Software. Recording 
and playback of some material may require 
permission. For further information refer to the 
copyright owner.

You agree that your non-exclusive license 
to use the DigiFi Embedded Software will 
terminate if you violate these restrictions. If 
your license terminates, you agree to cease 
any and all use of the DigiFi Database, and 
DigiFi Embedded Software. DigiFi LIMITED 
reserves all rights in the DigiFi Embedded 
Software, including all ownership rights. You 
agree that DigiFi may enforce its rights under 
this Agreement against you directly in its own 
name.

TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, ALL DigiFi TECHNOLOGY IS 
PROVIDED “AS IS”, WITHOUT WARRANTY OF 
ANY KIND, EITHER EXPRESSED OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND/OR 
FITNESS FOR A PARTICULAR PURPOSE AND/
OR NON-INFRINGEMENT. THE LICENSOR AND 
ITS SUPPLIERS SHALL NOT BE HELD LIABLE FOR 
ANY DAMAGE THAT MAY RESULT FROM THE USE 
OF DigiFi EMBEDDED SOFTWARE. THE LICENSEE 
USES DigiFi EMBEDDED SOFTWARE ENTIRELY AT 
ITS OWN RISK. IN NO CASE WILL DigiFi LIMITED 
BE LIABLE FOR ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGES.
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